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. CLAIMANT CONTACT INFORMATION

Please provide the below information:

Name

Street Address

City State Zip Code

Telephone Number

Email Address

ll. VEHICLE INFORMATION

Please provide the below information:
Vehicle Identification Number (VIN)

Model Year / Vehicle Model

Date purchased/leased

Do you still own or lease your vehicle? [1YES / [JNO

If no, please indicate the month and year sold/lease terminated

Questions? Visit www.FSeriesDoorLatchSettlement.com or call toll-free 1-833-900-1642
To view JND’s privacy policy, please visit https://www.jndla.com/privacy-policy
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. MONETARY COMPENSATION OPTIONS

There are three separate options available for monetary compensation, Option 1. Reimbursement of
Costs for Door Latch Repairs Before May 4, 2020, Option 2: Reimbursement of Costs for Door Latch
Repairs Between May 4, 2020 and May 4, 2021, and Option 3: Compensation for Dissatisfaction with
Door Latch Performance Before May 4, 2020. Further details regarding these options and the required
documentation is located in the Claim Form Instructions.

Please review which of the following options best describes your situation. Once you have chosen the
best option(s) for you, complete the appropriate section(s) of this claim form.

The claim filing deadline for Options 1 and 3 is November 30, 2020. The claim filing deadline for
Option 2 is either November 30, 2020 or 30 days after the date of the repair, whichever is later. If
your claim is not accompanied by the required documentation, your claim may be rejected.

Option 1: Reimbursement of Costs for Door Latch Repairs Before May 4, 2020

If your vehicle received one or more eligible Door Latch Repairs before May 4, 2020, complete this form
to receive reimbursement (up to $400) for any out-of-pocket costs you paid for the repair, or for towing
charges or arental car in connection with the repair. Please include any charges for towing or rental cars
as a separate line item.

Description of Repair/Costs NETIE of_Serwce Date_of Amount Paid
Provider Service

1 [ $

2 [ $

3 [ $

Questions? Visit www.FSeriesDoorLatchSettlement.com or call toll-free 1-833-900-1642
To view JND’s privacy policy, please visit https://www.jndla.com/privacy-policy Page 2 of 5



Required Documentation:

1) Proof of Repair and/or Towing or Rental Car Costs

You must submit documentation, like an invoice or service record from the dealership or other repair
facility, sufficient to show that your Class Vehicle received a Door Latch Repair and/or that you incurred
towing or a rental car costs in connection with obtaining the Door Latch Repair. This documentation
should include:

¢ the description of the vehicle (e.qg., vehicle identification number),

¢ the description of the repair and/or indication that it is a towing charge or rental car charge,

e the date of service,

e the identity of the service provider who performed the repair and/or towing or rental car service.

¢ Note: If you are seeking reimbursement for only a towing charge or rental car charge, you must
also provide proof that the vehicle received a related eligible Door Latch Repair (e.g., an invoice
showing a repair near the date of the towing/rental charge)

2) Proof of Payment

You must submit documentation showing that you paid for the repair, towing charge, and/or rental car
charge, and the amount you paid.

3) Proof of Ownership/Lease at Time of Repair:

You must submit documentation proving that you owned or leased your vehicle at the time of (or
before) the first repair for which you are seeking compensation AND at the time of (or after) the last
repair for which you are seeking compensation.

Option 2: Reimbursement of Costs for Door Latch Repairs Between May 4, 2020 and May 4, 2021

If your vehicle received one or more eligible Door Latch Repairs between May 4, 2020 and May 4, 2021,
complete this form to receive reimbursement (up to $200) for any out-of-pocket costs you paid for the
repair, or for towing charges or a rental car in connection with the repair. To be eligible for reimbursement
under this option, you must first have obtained a repair under the most current Door Latch Service
Program applicable to your vehicle. Please include any charges for towing or rental cars as a separate
line item.

Description of Repair/Costs NETIE of‘Serwce Date‘of Amount Paid
Provider Service
1 I $

Questions? Visit www.FSeriesDoorLatchSettlement.com or call toll-free 1-833-900-1642
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Required Documentation:

1) Proof of Prior (First) Repair

You must submit documentation, like an invoice or a service record from the dealership or other repair
facility, sufficient to show that you obtained a repair to your class vehicle under the most current Door
Latch Service Program. This documentation should include:

¢ the description of the vehicle (e.qg., vehicle identification number),

e the description of the repair,

e the date or service, and

e the identity of the service provider who performed the repair and/or service.

2) Proof of Second Repair and/or Towing or Rental Car Costs

You must submit documentation, like an invoice or service record from the dealership or other repair
facility sufficient to show that your class vehicle obtained a Door Latch Repair and/or that you incurred
towing or a rental car costs in connection with obtaining the Door Latch Repair. This documentation
should include:

¢ the description of the vehicle (e.g., vehicle identification number),

¢ the description of the repair and/or indication that it is a towing charge or rental car charge,

e the date or service, and

o the identity of the service provider who performed the repair and/or towing or rental car service.

o Note: If you are seeking reimbursement for only a towing charge or rental car charge, you must
also provide proof that the vehicle received a related eligible Door Latch Repair (e.g., an invoice
showing a repair near the date of the towing/rental charge)

3) Proof of Payment

You must submit documentation showing that you paid for the repair, towing charge, and/or rental car
charge, and the amount you paid.

Questions? Visit www.FSeriesDoorLatchSettlement.com or call toll-free 1-833-900-1642
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4) Proof of Ownership/Lease at Time of Repair:

You must submit documentation proving that you owned or leased your vehicle at the time of (or
before) the first repair for which you are seeking compensation AND at the time of (or after) the last
repair for which you are seeking compensation.

Option 3: Compensation for Dissatisfaction with Door Latch Performance Before May 4,
2020

Even if no Door Latch Repairs were made to your vehicle during your period of ownership or lease, you
can still submit a claim for a payment of up to $10 if you experienced at least one instance where you
were dissatisfied with your Class Vehicle’s Door Latch Performance prior to May 4, 2020.

To complete your claim form, please describe the nature and approximate date of at least one instance
of Dissatisfaction with Door Latch Performance.

Description of Dissatisfaction with Door Latch Approximate Date
Performance (Month/Year)

Door did not open

Door did not close

Door opened while driving

Concerned door will not open
Concerned door will not close
Concerned door will open while driving

OO00O00o0o

V. CERTIFICATION OF ACCURACY AND
RELEASE OF CLAIM

To obtain reimbursement under this Settlement, you must attest to the following certification:

I have received notice of the Settlement, and | submit this Claim Form under the terms of the
Settlement. | acknowledge that | am bound by any Court judgment that may be entered in this lawsuit
and, upon the Effective Date of the Settlement, would release claims against Ford (“Released Claims”)
as set forth in the Settlement Agreement. | submit to the jurisdiction of the United States District Court
for the Northern District of New York with regard to my claim and for purposes of enforcing the release
of claims. | acknowledge that all claims are subject to investigation, and any false claims may be
subject to legal action.

| declare under penalty of perjury that the foregoing attestations and all other information | have provided,
including the copies of the attached documents in support of my claim, are true and correct.

Signature of Claimant Date

Questions? Visit www.FSeriesDoorLatchSettlement.com or call toll-free 1-833-900-1642
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